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Issue Information
Date:
User Name:
User ID:
User Department:
Vehicle Number:
Issue Type (A-D):
Describe the issue:

Describe what
occurred
immediately before
the issue:

Describe any lock-
ups, crashes, tones,
etc:

Issue Type A: High severity problems for which fixes must be produced and installed as
quickly as possible for the Beta to continue.

Issue Type B: Low severity problems for which workarounds exist or for which
resolution can be deferred to the commercial release.

Issue Type C: Non-reproducible problems which will be placed in “monitor” status.
Issues not reproduced during the monitor period will be candidates for
closure.

Issue Type D: Enhancement requests which do not identify problems but represent a
desire to improve or simplify system behavior. These issues will be
addressed on a case-by-case basis with Motorola.

Resolution Notes


